Exhibit to Agenda Item #1

Brief the Board on SMUD’s Community Impact Plan.

Board Strategic Development Committee and Special SMUD Board of
Directors Meeting

Tuesday, August 6, 2024, scheduled to begin at 6:00 p.m.
SMUD Headquarters Building, Auditorium
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Community Impact Plan Accomplishments to Date

Ensuring No Community is Left Behind.

Community-
based
partnerships

Non-profit &
multi-family
electrification

Affordability Equitable Community
access engagement
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Community Impact Plan — Grant Impacts

$41M $57.4M and counting...
Day 1 — 2025 Day 1 me————) 2027

Capacity building for
Community-Based organizations
(CBOs)

8% Infrastructure upgrades

Community engagement

Regional workforce development

68% Small business/non-profit

(o] o

directly customers offerings

to the

customer
Income eligible/
moderate income residential
customers offerings
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Results through June 2024

A Neighborhood Electrification
3 Year Goal: 2,300 Electrification Measures

1,349 measures installed

P Shine Awards
- O - 3 Year Goal: 35+ Awards
P (N 19 awards
-G

Community-based Partnerships

[ 4 [ d
lqu?Il 3 Year Goal: 100+ partnerships
112 partnerships

Commercial Kitchen Electrification
3 Year Goal: 10+ kitchen (50+ measures)

/ 7 kitchens in design, 4 measures installed
=] e Non-Profit /[Energy Assistance Program Rate
(EAPR) Electrification
3 Year Goal: 22 partnership installations
36 installations
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Marketing Collateral
3 Year Goal: 30 new marketing pieces
94 new translated pieces, 11 languages

Zero Carbon Regional Workforce
3 Year Goal: 240 receive training & 120 job placement
185 trained & 85 placed

Business District Electrification
3 Year Goal : 150+ businesses (500+ measures)
40 businesses & 150+ measures in progress

Customer Outreach (Residential Customers)
3 Year Goal: 6,000 Join the Charge sign ups
5,137 sign ups

Customer Outreach (Commercial Customers)
# of business walks & # of businesses reached
17 walks & 3,447 live business touches

®
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Community Impact Plan Accomplishments to Date

Ensuring No Community is Left Behind.

1,349+

Neighborhood electrification &
energy efficiency measures

HEB 36+
H Non-Profit/EAPR
Partnership Installations

185 (7,600+)

People received
workforce training

S 19 (52)
O\' Nonprofit clean energy &

< electrification Shine projects
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Business District & Neighborhood Electrification

Affordability

Culturally responsive customer outreach, leveraging community-based partners to bring
greater awareness and increased adoption of electrification programs.
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Business district
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Business District Electrification
Sammy’s Restaurant — Del Paso Boulevard

Affordability
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Business District Electrification

Greater Sacramento Urban League — Del Paso Heights

Affordability
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Neighborhood Electrification

Meadowview

Affordability
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Repeatable &
customizable
content for
neighborhood
electrification.

Bilingual email
campaign.

Dedicated postcard
mailer.

Bilingual digital ad
campaign.
Multi-language program
handouts.

EAPR applications in
multiple languages.
Community partner
newsletter promotions.
Event specific door tags
to homes on walk.
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Asistencia de Energia
(Energy Assistance
Program Rate, EAPR
smud.org/LowIncome

Tarifa con Descuento H
Equipos Médicos (Meq
Equipment Discount,

smud.org/MED Cung c4p wru dai giam gia hang thang trén

héa don néng lugng ciia khach hang di
é é thém hodc nop
n. Hay goi cho ching i theo

56 1-888-742-7683.

Mirc Gia Chwong Trinh H6 §
Tro Nang Lwong (EAPR)
smud.org/Lowincome

Cung cép wu dai giam gia $15 méi thang
trén hoa don hang thang cho nhing
= o khach hang co thiét bi y té du diéu kién.

!, — - : Quét @é tim hiéu thém hoc nép don

3 e o bl S8 7 truc Hay goi cho chiing i theo
hborhood .

s6 1-888-742-7683.

;Programa de Electyificacion -
‘ §i Vecindario- = j; W <
How the Neighborhood Electrlﬁ R e e ’

As your community-own|
providing this at no cost

There are options for both homeowners and renters (w
Nos estamos asociando con nuestras comunidades para ayudar a los
clientes con os elegibles a cambiar los electrodomésticos de gas por

4s seguros, menos costosos de operar, m
medio ambiente.
d de la comunidad,

iPuede calificar para actualizaciones GRATUITAS de eficiencia energétical

Este programa especial solo esta disponible para clientes elegibles por ingresos a
través de nuestros paqueles de ahorro de energia.

Para confirmar su elegibilidad, programe una evaluacion en persona para obtener
consejos personalizados para ahorrar energia, c6mo reducir sus facturas, mejorar la
calidad del aire y determinar actualizaciones gratuitas de eficiencia energética.

Version en espaiq

Las evaluaciones en persona son realizadas por SMUD Energy Specialists y no tienen
. . costo para usted.
‘You may qualify for FREE energy-efficient upgrades!
Las mejoras de eficiencia energética incluyen electrodomésticos y equipos totalmente
i y P i i eliail eléctricos que son més seguros de usar, més saludables, menos costosos de operar y
2“5 SPB“'Z'IP"’Q'E’" is only available to income-eligible customers through 1ciore.";ara ef medio ambiente. Las actualzaciones gratitas pueden incur:
aver Bundles.
« Bomba de calor HVAC
« Calentador de agua con bomba de calor
« Estufa de induccion
« Equipos (e instalacién) de carga de vehiculos eléctricos

To confirm your eligibility, schedule an in-person assessment to learn abol
personalized energy saving tips, how to lower your bills, improve air quality
determine free energy-efficient upgrades.

A continuacién, le indicamos c6mo ahorrar dinero y calificar para mejoras GRATUITAS.

In-person assessments are conducted by SMUD Energy Specialists and are
charge to you.

Energy-efiicient upgrades include all-electric appliances and equipment that are safer to
use, healthier, less expensive to run and better for the environment. Free upgrades may
include

. Heat pump HVAC

You may be eli’

FREE home up;

wit

Schedule
Schedule a preliminary b
smud.org/Meadowview

‘Ouwr contractor partners |
1o qualtfied customers.

chedule an as
smud.org/Meadc
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iUsted puede ser elegible para
Mejoras de hogar GRATIS!

Aqui le mostramos cémo calificar y
comenzar a ahorrar

Revigidn su factura
2 Est racib &l des

de Energia [EAPR)T Sino, =
smud.org/DeBajosingrasos.
Horario

Programe una evaluai
smud.org/es/Meadowvi

Evaluacién en casa
Un especialista en en

P
vecindario para hablar sobre las me)
de eficiencia energetica elegibles.




Habitat for Humanity partnership installations

Equitable
access

®
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Equitable
access

Creating equitable pathways to living wage zero carbon jobs through regional workforce outreach, education &
training.

[7,607 Total Trained] » [ 1,416 Total Hired ]

‘ Electrician pre-apprenticeship

‘ Construction electrification

‘ Solar training & electrification

Energy careers education & awareness

&
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Grassroots education & outreach

Community
engagement

Regional Workforce Sustainable Communities
Development Summit Partnership Summit

Community Resource Expo
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Grassroots education and outreach

Community Impact Ambassadors S

engagement

5,137 Join the Charge Sign-Ups Engaging with diverse nonprofits Neighborhood Homeowners Association
throughout SMUD’s territory. engagement

®
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Leading the Way

A nationally recognized leader in energy equity
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Developing economic benefits to empower local
communities and uplift all segments of soci

Shiloh Costello
SMUD

Y

-~ SMUD’s Community Impact Plan
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Affordability

Equitable
access

Community
engagement

Moderate Income Programs
Multi-family Housing
Grants

Neighborhood & Business
Electrification

Zero Carbon Workforce
Development

Public Charging

Community & Partner
Events

Kitchen Electrification

Increased Tree Canopy

Neighborhood & Business
Walks

Homeowners' associations &
Neighborhood groups

®
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