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Powering forward. Together. 
 

 

 

 

 

Create a new account 
We’re using a new platform to manage sponsorship applications beginning in 2025. Please create a new 

account to access the application. (Logins from previous years won’t work.) 

 

Guidance: SMUD’s Community Sponsorship application is hosted by Blackbaud. This guide provides 

instructions for setting up your Blackbaud account (page 1) and resetting your password (page 4). 

 

How to Set Up Your New Account 

1. Go to the Community Sponsorship application. 

2. Applicants will automatically be directed to a 

Blackbaud login page. 

 
 

3. From the Blackbaud login page, select ‘Create 

Account.’ 

4. The system prompts you to enter your email 

address.  

 

Pro Tips:  

o Record your login ID (email address) and 

password, so you can login and access 

any saved applications. 

o If you’re a grant writer for multiple 

organizations, use a different email 

address for each organization. 

o If you complete the New Applicant section 

and receive the error 'Invalid e-mail or 

password', that email address already has 

an account. Click the Forgot Password? 

link to reset the password. 

 

 

https://bbgm-apply.yourcausegrants.com/apply/programs/5ea9b467-3bf5-43b7-9ee7-896fe93ebc41
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5. Select ‘Send confirmation code.’ 

 

 
 

6. Check your email inbox for a confirmation code 

from Blackbaud. The subject line of the email will 

read: Verify your email address. 

7. Enter your confirmation code in Blackbaud’s Sign 

up webpage. Select ‘Confirm.’ 

 

Pro Tip: If you do not receive autogenerated 

emails, check your Junk email folder or ask 

your email administrator about filter settings 

to ensure emails from 

mail@grantapplication.com are not being 

blocked.   

 

 
 

mailto:mail@grantapplication.com
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8. You can now continue to create your Blackbaud 

account.  

9. Create a password following the instructions 

listed in Blackbaud and add your First Name and 

Last Name.  

10. Select ‘Sign Up.’ 

 

Pro-Tip: Enter the email address to be 

associated with your account. All email 

correspondence is sent to this address. 

 

 
 

11. You’ll be directed to SMUD’s Community 

Sponsorship application. 

 

 
 

 

 

 

  

https://bbgm-apply.yourcausegrants.com/apply/programs/5ea9b467-3bf5-43b7-9ee7-896fe93ebc41
https://bbgm-apply.yourcausegrants.com/apply/programs/5ea9b467-3bf5-43b7-9ee7-896fe93ebc41
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How to Reset Your Password 
1. Visit the Blackbaud ID sign-in page. 

2. Select ‘Continue with Email.’ 

 

 
3. Enter your account email address and select 

‘Continue.’ 

 
4. Select ‘Forgot password?’ 

 

https://app.blackbaud.com/signin/
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5. Select ‘Send confirmation code.’ 

 
6. Check your email inbox for a code from 

Blackbaud. The subject line of the email will read 

Reset your Blackbaud ID password.  

7. Paste the code in the Blackbaud webpage.  

 

Pro Tip: If you don’t receive autogenerated 

emails, check your Junk email folder or ask 

your email administrator about filter settings 

to ensure emails from 

mail@grantapplication.com are not being 

blocked.   
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8. Reset your password following the instructions on 

the webpage.  

 
 

9. Success! You reset your password. You can now 

log in to Blackbaud.  

 
10. You’ll be directed to SMUD’s Community 

Sponsorship application. 

 

 
   

https://bbgm-apply.yourcausegrants.com/apply/programs/5ea9b467-3bf5-43b7-9ee7-896fe93ebc41
https://bbgm-apply.yourcausegrants.com/apply/programs/5ea9b467-3bf5-43b7-9ee7-896fe93ebc41

